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“Offering a Helping Paw”



We provide trained service dogs for Veterans, Children, 
and Adults with physical, developmental, and 

behavioral health disabilities to promote a more 
independent and enriched life.

We change lives one partnership at a time by
Offering a Helping Paw!

Brigadoon Service Dogs
MISSION STATEMENT





The service dog program is beneficial to the canine 
because it provides an opportunity for the dog to work 
and live a useful and productive life.  This concept needs 
to be shared with all those people who feel it is cruel to 
use a dog in a work role.  They are not identifying the 
true nature of the dog which is, as with man, the need 
to function and feel useful and significant in a pack or 
social grouping.

Why is it Beneficial to the canine



Society has moved away from the awareness that dogs 
can work for us.  The reality is that dogs love to work 
and need to have a role or productive position in the 
household.  They have the innate need to cooperate in a 
social setting, and if they are not given a defined role, 
they will calculate or define one for themselves.

The Myths of a Working Dog



 What is a Service Animal?
 “Service animal means any dog that is individually trained to do work or 

perform tasks for the benefit of an individual with a disability, including a 
physical, sensory, psychiatric, intellectual, or other mental disability. Other 
species of animals,  whether wild or domestic, trained or untrained, are not 
service animals for the purposes  of this definition.” 
. . . “The work or tasks performed by a service animal must be directly related 
to the handler´s disability.”

What Does the New ADA Regulation Say?
 Beginning on March 15, 2011, only dogs are recognized as service animals 

under titles II and III of the ADA.
 A service animal is a dog that is individually trained to do work or perform 

tasks for a person with a disability.
Generally, title II and title III entities must permit service animals to 

accompany people with disabilities in all areas where members of 
the public are allowed to go.

Attorney General Eric Holder

Definitions and the Law



 The Department of Justice published revised final 
regulations implementing the Americans with 
Disabilities Act (“ADA”) for Title II (State and local 
government services) and Title III (public 
accommodations and commercial facilities) on 
September 15, 2010, in the Federal Register. These 
requirements, or rules, clarify and refine issues that 
have arisen over the past 20 years and contain new, 
and updated, requirements, including the 2010 
Standards for Accessible Design (2010 Standards). 

ADA Revised Regulations



 Service animals are defined as dogs that are individually
trained to do work or perform tasks for people with
disabilities.
Examples of such work or tasks:
* Guiding for the blind
* Alerting for hard of hearing
* Pulling W/C
* Alerting to Seizure, Diabetes
* Reminding to take prescribed medications
* Calming an individual with PTSD or other Mental Illnesses
* Performing many other duties

Service animals are working animals, not pets. The work or
task a dog has been trained to provide must be directly related
to the person’s disability. Dogs whose sole function is to
provide comfort or emotional support do not qualify as
service animals under the ADA.

How “Service Animal” Is Defined



Psychiatric Disabilities
 Assistance in a 

medical crisis
 Treatment related 

assistance
 Assistance coping 

with emotional 
overload

 Security 
enhancement tasks

Tasks by Definition (ADA)
Physical Disabilities
* Harness work with 

ambulatory 
partner

* Locate objects on 
command

* Obstacle avoidance
* Signal changes in 

elevation
* Retrieve dropped 

objects



Under the ADA, service animals must be harnessed,
leashed, or tethered, unless these devices interfere with
the service animal’s work or the individual’s disability
prevents using these devices. In that case, the individual
must maintain control of the animal through voice, signal,
or other effective controls.

Leashed or not Leashed?



Differences of Type of Support Dogs



When it is not obvious what service an animal provides, only
limited inquiries are allowed. Staff may ask two questions:

(1) is the dog a service animal required because of a disability,
And

(2) what work or task has the dog been trained to perform.

Staff cannot ask about the person’s disability, require medical
documentation, require a special identification card or training
documentation for the dog, or ask that the dog demonstrate its
ability to perform the work or task.

Specific Rules Related to Service 
Animals



This would need to be determined by the ambulance crew as a 
case-by-case basis.  

* If treatment will be hindered because of lack of space 

* or necessary movement of the personnel providing emergency 
care is interrupted because of the service dog

* Bottom line: If a service dog is in play, please consider all aspects 
of the situation.  Is the patient’s life threatened?  Can the dog fit 
in the ambulance? Will it make it easier for the patient to 
communicate with you if the dog is with them? That might be a 
"fundamental alteration" if the presence of the dog prevents the 
emergency workers from performing their jobs.

Can a Service Dog go with the 
Ambulance?



 Service animals should be permitted in the waiting areas of 
emergency rooms. However, it is at the discretion of treating 
physicians whether a service animal should be permitted in a 
treatment area. This determination must be made on a case-
by-case basis based solely on whether the presence of that 
animal, at that time poses a direct threat to a person. 

 It cannot be a perceived threat ("sometimes dogs bite") or 
based on experience ("another service dog acted up") but 
must be a cognizable real threat ("I have a patient with 
serious open wounds and the presence of any loose dog hair 
or dander may cause dangerous infection of the wounds"). 

Are Service Animals Allowed in the 
Emergency Rooms?



* Allergies and fear of dogs are not valid reasons for denying access or refusing
service to people using service animals. If this an issue, both should be
accommodated.

* When there is a legitimate reason to ask that a service animal be removed, staff must
offer the person with the disability the opportunity to obtain goods or services
without the animal’s presence.

* Establishments that sell or prepare food must allow service animals in public areas
even if state or local health codes prohibit animals on the premises.

* People with disabilities who use service animals cannot be isolated from other
patrons, treated less favorably than other patrons, or charged fees that are not
charged to other patrons without animals. In addition, if a business requires a
deposit or fee to be paid by patrons with pets, it must waive the charge for service
animals.

* If a business such as a hotel normally charges guests for damage that they cause, a
customer with a disability may also be charged for damage caused by himself or his
service animal

* Staff is not required to provide care or food for a service animal.

Can you deny access?



• A person with a disability cannot be asked to remove his 
service animal from the premises unless:

(1) the dog is out of control and the handler does not take 
effective action to control it, 

or 

(2) the dog is not housebroken. 

When can a Service Animal be asked 
to leave or refused service



 Generally, guide, hearing and service dogs are
permitted to accompany their disabled owner everywhere
members of the public are allowed, but there are a few
exceptions.

 Can accompany into the dining area, not the kitchen.

 Any Public place – restaurants, hotels, taxis and shuttles,
grocery and department stores, hospital and medical offices,
theaters, health clubs, parks and zoos.

 It is also an important distinction to note that it is the
handler who has access rights and not the dog.

Where can Service Dogs go?



Though service animals of all kinds can legally accompany their disabled handler
almost anywhere the handler goes, they can be excluded from areas where their
presence would constitute either a fundamental alteration of goods and services
available for all or a direct threat to safety.

Examples where a service animal might be excluded include:
• Sterile rooms, such as operating rooms, some areas of emergency

rooms/departments, some ICU rooms, some ambulances, some delivery rooms (on
a case-by-case basis)

• Clean rooms where microchips are manufactured
• Places where food is prepared (though they cannot generally be excluded from

dining areas where food is present) (by order of most health departments)
• Open air zoological exhibits, such as open air aviaries (at the zoo's discretion)
• Churches (at the church's discretion)
• Native American Tribal Council Chambers (at the council's discretion)
• Federal Courts (at the judge's discretion)
• Jail or prison cells (at the discretion of the facility director)
• Private clubs (at the club's discretion)
• Private homes (at the home owner's discretion)
 So far, this discussion is centered entirely on laws of access in the United States of

America. Other countries will have their own laws in place regarding the access
rights of individuals accompanied by a service animal.

Is there anywhere Service Dogs are 
not Permitted?



 The first clue is the animal's demeanor and behavior. A service animal should be very 
well behaved and obedient. A dog who wanders around at the end of the leash 
aimlessly probably isn't a service animal.

 If you still aren't certain, you can ask the animal's owner if it is a service dog.  
Businesses are permitted to ask whether an animal is a service animal, and what tasks 
the animal is trained to perform that the human handler cannot do for themselves.  
The business is not, however, permitted to ask for information about the specific 
nature of the person's disability or other invasive questions.  If an animal is not trained 
to perform tasks to mitigate the handler's disability, then it isn't a service animal 
under the ADA.

 Most service animal wear some sort of marking such as a vest or cape, or special gear, 
like a harness. However, not all service dogs will wear special markings. Under the 
ADA, they aren't required to be marked.  Unfortunately, the presence or absence of a 
vest or gear alone doesn't make it clear whether an animal is really a service animal.

 Unfortunately, there are unscrupulous people who buy gear over the Internet to try 
to pass their pets off as service animals.  Sadly, this is also true with certification.  
Anyone can forge their own certification or purchase fake certification over the 
Internet for their pets.  Many states have begun taking steps to prosecute those who 
falsely claim their pets as service animals with stiff fines and jail time.

How Can You Tell if an Animal is 
Really a Service Animal?



 Although you should always abide by the policies and protocols in place in your 
agency, best practice would be to try and accommodate a Service Dog based on the 
overall situation and available options.

 The decision to allow the patient and dog to remain together ultimately rests with 
the crew, and is based on the patient's need and ability to control the animal, as well 
as the crew's ability to transport the dog safely.

 When it's not obvious what service a dog provides, only limited inquiries are 
allowed. Crews may ask two questions: 1) Is the dog a service animal required 
because of a disability? and 2) What work or task has the dog been trained to 
perform?

 Crews can't ask about the person's disability, request medical documentation, or ask 
that the dog demonstrate its ability to perform the work or task. Crews may not 
require documentation as proof that the dog has been trained, certified or licensed 
before accepting it as legitimate service animal. Service animals aren't required to 
wear a vest or any other identifier indicating it as a service animal.

 Prehospital crews can refuse to transport a service dog for any one of three primary 
reasons:

 1. If the service dog will "fundamentally alter" the crew's ability to provide lifesaving 
care;

 2. The dog is out of control and the handler does not take effective action to control
it; or

 3. The dog isn't housebroken.

Key Points for EMS at the Scene



 Every EMS system, public or private, needs to develop guidelines and logistical options to assist 
their crews in rapidly assessing alleged service dogs and the many other emotional support 
animals that crews may encounter.

 The ADA defines what we must accept as a service dog, tells us clearly the limits we can take to 
make that determination and also when we can deny allowing the service dog to be transported 
with their owner.

 These ADA requirements aren't suggestions for you to decide to comply with or not, they're 
legally binding and must be included in your overall treatment plan.

 Any time a crew opts not to allow a service dog into their patient transportation plan, two distinct 
issues could result: 1) The patient's emotional well-being may suffer and will likely result in 
additional anxiety; and 2) refusing a legitimate disability accommodation could have legal 
repercussions.

 When considering the emotional support animal's role during patient transportation (i.e., any 
animal that doesn't fit the ADA's definition of a service dog) it's certainly legal to just say "no," 
but consider if this is the best overall option for the patient. 

 If you sense you're being manipulated or tricked into allowing the animal to ride along, or if you 
see no benefit to the patient's emotional or mental well-being, just say "no."

 Whatever you decide, be sure it's in line with your agency's policies. Alert and obey your chain of 
command as well as the receiving hospital. Be sure to document the presence of the animal, your 
decision to transport (or not to transport) as well as the rationale behind your decision. This will 
go a long way should questions or accusations arise.

Key Points for EMS: Balancing Care & 
Legal Requirements



 Governor Jay Inslee signed bill March 21st, 2018.  AN 
ACT Relating to the definition and misrepresentation 
of service animals; amending RCW 49.60.215 and 
7.80.120; reenacting and amending RCW 49.60.040; 
adding a new section to chapter 49.60 RCW; creating 
a new section; repealing RCW 49.60.218; prescribing 
penalties; and providing an effective date.

 Sec. 5. RCW 7.80.120 and 2013 c 278 s 3 - or (iii) the 
misrepresentation of service animals under section 4 
of this act, in which case the maximum penalty and 
default amount is five hundred dollars;

Substitute House Bill No. 
2822Relating to the definition and 

misrepresentation of service animals.



For more information about the ADA, please visit their
website or call their toll-free numbers shown below:

ADAWebsite: www.ADA.gov
ADA Information Line: 800-514-0301 (Voice) and 800-514-
0383 (TTY)
M-W, F 9:30 a.m. – 5:30 p.m., Th 12:30 p.m. – 5:30 p.m.
(Eastern Time) to speak with an ADA Specialist. All calls are
confidential.

ADA
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